
Recovery Activity Number  Total Amount 
 Agency Principal 

Amount 

 Agency Interest      

Amount 

 Agency Penalty      

Amount 
 Cost Recovery Fee 

 Center        

OCA Mgt    

Fees 

 OCA       

Recovery        

Fee 

Agency - Debts Referred 1,775 $1,935,852 $1,530,250 $69,582 $29,969 $306,050 

Agency - Debts Recalled 106 $100,028 $82,295 $494 $779 $16,459 

Agency - Debts Adjusted 3 ($7,362) ($5,265) ($584) ($461) ($1,053)

Center - Interest Accrued $50,760 $0 $50,760 $0 $0 

Debts Closed – Deceased 0 $0 $0 $0 $0 $0 

Debts Closed – Bankrupt 0 $0 $0 $0 $0 $0 

Debts Closed – Paid in Full 459 $371,328 $285,272 $21,603 $7,399 $57,054 

Payments – Received 1,885 $257,769 $209,241 $2,808 $3,871 $41,849 

Payments - Returned 60 ($3,597) ($2,998) $0 $0 ($600)

Net Payments 1,825 $254,172 $206,244 $2,808 $3,871 $41,249 

Payment Agreements 255 $569,064 $441,007 $29,518 $10,337 $88,201 

Enforcement Notification - 

Hunting/Fishing License
1,876 

Enforcement Notification - Motor 

Vehicle
794 

Enforcement Notification -  Drivers 

License
622 

Letters Sent 5,436 

Inbound Calls 2,860 

Outbound Calls 882 

OCA – Referred to OCAs 4,300 $3,610,228 $2,937,204 $49,000 $22,319 $601,705 

OCA – Recalled from OCA 4,066 $2,918,217 $2,357,372 $58,996 $15,480 $486,369 

OCA – Payments 381 $66,686 $53,297 $898 $1,377 $11,114 $2,310 $8,805 

OCA - Payment Agreements 94 $126,133 $123,363 $1,647 $1,124 $25,227
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Agency - Debts Referred 1,471 $1,392,894 $1,142,253 $11,922 $10,269 $228,450 

Agency - Debts Recalled 112 $87,598 $70,611 $2,017 $847 $14,122 

Agency - Debts Adjusted 8 ($75,670) ($31,474) ($35,205) ($2,696) ($6,295)

Center - Interest Accrued $65,604 $0 $65,604 $0 $0 

Debts Closed – Deceased 1 $3,031 $2,468 $70 $0 $494 

Debts Closed – Bankrupt 1 $1,981 $1,383 $206 $115 $277 

Debts Closed – Paid in Full 443 $296,140 $234,750 $8,900 $5,540 $46,950 

Payments – Received 1,749 $230,552 $183,893 $5,546 $4,335 $36,779 

Payments - Returned 10 ($2,944) ($2,453) $0 $0 ($491)

Net Payments 1,739 $227,609 $181,440 $5,546 $4,335 $36,288 

Payment Agreements 262 $716,018 $531,477 $69,506 $8,740 $106,295 

Enforcement Notification - 

Hunting/Fishing License
1,785 

Enforcement Notification - Motor 

Vehicle
473 

Enforcement Notification -  Drivers 

License
473 

Letters Sent 5,087 

Inbound Calls 2,898 

Outbound Calls 743 

OCA – Referred to OCAs 3,580 $3,307,859 $2,680,616 $54,776 $21,156 $551,310 

OCA – Recalled from OCA 4,591 $4,058,242 $3,271,769 $86,826 $23,274 $676,374 

OCA – Payments 348 $65,945 $51,717 $1,935 $1,302 $10,991 $2,207 $8,784 

OCA - Payment Agreements 108 $230,571 $223,227 $4,480 $2,864 $46,114
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OCA Mgt    

Fees 

 OCA       

Recovery        

Fee 

Agency - Debts Referred 1,801 $1,545,540 $1,257,549 $11,121 $25,361 $251,510 

Agency - Debts Recalled 68 $83,889 $68,651 $997 $511 $13,730 

Agency - Debts Adjusted 11 ($13,404) ($8,187) ($3,162) ($417) ($1,637)

Center - Interest Accrued $52,717 $0 $52,717 $0 $0 

Debts Closed – Deceased 1 $657 $547 $0 $0 $109 

Debts Closed – Bankrupt 0 $0 $0 $0 $0 $0 

Debts Closed – Paid in Full 326 $232,356 $175,080 $16,981 $5,279 $35,016 

Payments – Received 1,785 $221,116 $178,440 $4,130 $2,857 $35,688 

Payments - Returned 51 ($6,386) ($5,320) $0 ($2) ($1,064)

Net Payments 1,734 $214,729 $173,120 $4,130 $2,855 $34,624 

Payment Agreements 263 $657,555 $501,720 $44,886 $10,605 $100,344 

Enforcement Notification - 

Hunting/Fishing License
1,520 

Enforcement Notification - Motor 

Vehicle
290 

Enforcement Notification -  Drivers 

License
290 

Letters Sent 4,614 

Inbound Calls 3,188 

Outbound Calls 934 

OCA – Referred to OCAs 4,027 $2,917,865 $2,337,911 $67,254 $26,390 $486,311 

OCA – Recalled from OCA 4,405 $3,817,163 $3,071,653 $75,048 $34,269 $636,194 

OCA – Payments 373 $60,900 $48,666 $722 $1,362 $10,150 $2,026 $8,124 

OCA - Payment Agreements 114 $276,940 $213,855 $56,176 $6,909 $55,388
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Recovery Activity Number  Total Amount 
 Agency Principal 
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OCA Mgt    
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 OCA       

Recovery        

Fee 

Agency - Debts Referred 5,047 $4,874,286 $3,930,052 $92,625 $65,599 $786,010 

Agency - Debts Recalled 286 $271,515 $221,558 $3,509 $2,137 $44,312 

Agency - Debts Adjusted 22 ($96,436) ($44,927) ($38,950) ($3,574) ($8,985)

Center - Interest Accrued $169,081 $0 $169,081 $0 $0 

Debts Closed – Deceased 2 $3,688 $3,015 $70 $0 $603 

Debts Closed – Bankrupt 1 $1,981 $1,383 $206 $115 $277 

Debts Closed – Paid in Full 1,228 $899,824 $695,102 $47,484 $18,219 $139,020 

Payments – Received 5,419 $709,437 $571,574 $12,484 $11,063 $114,316 

Payments - Returned 121 ($12,927) ($10,771) $0 ($2) ($2,154)

Net Payments 5,298 $696,510 $560,803 $12,484 $11,061 $112,162 

Payment Agreements 780 $1,942,637 $1,474,204 $143,910 $29,682 $294,841 

Enforcement Notification - 

Hunting/Fishing License
5,181 

Enforcement Notification - Motor 

Vehicle
1,557 

Enforcement Notification -  Drivers 

License
1,385 

Letters Sent 15,137 

Inbound Calls 8,946 

Outbound Calls 2,559 

OCA – Referred to OCAs 11,907 $9,835,952 $7,955,731 $171,031 $69,865 $1,639,325 

OCA – Recalled from OCA 13,062 $10,793,622 $8,700,793 $220,869 $73,023 $1,798,937 

OCA – Payments 1,102 $193,531 $153,680 $3,555 $4,040 $32,255 $6,542 $25,713 

OCA - Payment Agreements 316 $633,644 $560,445 $62,303 $10,896 $126,729
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